
	Dimension
	Information
	New vocabulary

	1
	Who or how many parties are involved?  

Is there more than one type of conflict involved in this large conflict?


	

	2
	What are the sources of conflict?  

What is it over? 


	

	3
	Relationships between/among conflicting parties. 

What is the type of relationship that exists between the conflicting parties?  

Is it...

· Trusting or Suspicious? 
· Friendly or Hostile? 
· Open or Resistant?
· Calm or Emotionally Tense? 
Do parties come to the conflict with equal power? 

 How dependent on each other are the conflicting parties? 


	

	4
	What is the history of the conflict?
How long has the conflict continued? 
Are the original parties still actively involved in the conflict?
How life threatening is the conflict? 
Do people “see” the conflict as serious or irrelevant? 
	

	5
	The Process: How have the sides chosen to deal with the conflict? 

Conflicts can develop in stages and may involve many different responses as the conflict proceeds. Some of those choices are:

· Avoidance 
· deny, ignore, or back off the conflict
· Diffuse the conflict – postpone, wait, gather data, or check it out 
· Engage in the conflict – methods might include: 
· Direct Force or Competition 
· Accommodation – to adapt or adjust  
· Compromise 
· Use Collaborative Problem-Solving

	


Useful internet resources:
http://www.bbc.co.uk/newsround/
http://www.warchild.org.uk
http://www.angrymob.org.uk/get-informed
http://www.un.org/Pubs/CyberSchoolBus/

